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SecurePack360
Video Management System
(VMS)
Camera-based parcel tracking that turns every shipment into searchable video evidence.
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T H E  C H A L L E N G E

The Pain Points of E-commerce & Logistics
In e-commerce and logistics, the main factors that may cause a claim are:

01

Parcel Lost
Shipments go missing in transit with no 

proof of dispatch or handover.

02

Goods Damaged
Items arrive broken, with no record of 

their condition at packing.

03

Quantity is Less
Buyers report missing units, with no 

evidence of what was actually packed.
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W H Y  I T  P E R S I S T S

Limitations of the Existing System
To resolve a dispute, retailers must find the facts and evidence — but today's systems fall short:

No Video Recording

for the full dealing process

No Video Tracking

across separate facilities

Low Operation Efficiency

in searching for evidence
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L E T ' S  T A L K  A B O U T

The Solution

High Resolution

Deploy HD cameras across every step of 
the parcel-dealing process and keep 
recording the entire workflow.

Visual Parcel Tracking

A unified platform manages all cameras 
across facilities and tracks each parcel 
transfer by video.

Software-based Video 
Download
Search evidence by order number and 
retrieve clips in seconds — shortening 
complaint handling dramatically.

E N D  U S E R  V A L U E
Reduce manpower & claim 
loss

Improve operation 
efficiency

Improve competitive 
advantage



SMARTX

P R O V E N  I N  T H E  F I E L D

Trusted by Leading Brands
A growing roster of retail, fashion and logistics companies rely on SecurePack360.

Nykaa PUMA

Reebok



SMARTX

02

T H E  P L A T F O R M

Video Management
System (VMS)
Workstation-grade recording, scanning and retrieval — built for the packing floor.
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H O W  I T  W O R K S

Camera-based Parcel Tracking, Linked to Scanning

HD Camera
Deploy high-resolution cameras across every 
step of the parcel-dealing process.

1

Barcode Scanning System
The order ID is scanned and automatically 
linked with the CCTV recording.

2

3
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V I S U A L  P A R C E L  T R A C K I N G  S T A T I O N

Select Mode  —  Order Parcel

VMS Panel Order Recording
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V I S U A L  P A R C E L  T R A C K I N G  S T A T I O N

Select Mode  —  Return Parcel Claim

Packaging Photos Product Photos
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