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11. Review Spam Detection Using Machine Learning 

 

 

Abstract: 

 

 

        Prior to buying a product, people usually inform themselves by reading online reviews. 

To make more profit sellers often try to fake user experience. As customers are being deceived 

this way, recognizing and removing fake reviews is of great importance. This paper analyzes 

spam detection methods, based on machine learning, and presents their overview and results. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


